
 
 
 
 
 

AbsolutAire, Inc. 
Motor Warranty & Return Procedure 

 
Applies to:   
All Reliance Motors 
All Marathon Motors 
U.S. Motors 30hp and smaller, and 
A.O. Smith Motors 10hp and smaller 

 
 
Warranty Replacement:  A defective motor listed above can be replaced 
without returning the motor.  The customer must provide replacement motor 
shipping instructions to AbsolutAire.  Also, the customer must return just 
the motor nameplate.   
 
After review of the motor date code and unit ship date, AbsolutAire will 
determine whether or not the motor is under warranty.  If it is, credit will be 
issued for our cost of the motor, or we will replace the motor free of charge, 
depending on the customer requirements.  Replacement motors are shipped 
via ground, freight prepaid. 
 
If the customer purchases a replacement motor from someone other than 
AbsolutAire, the credit they will receive from AbsolutAire may be for less 
than the cost paid. 
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